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About Peak Software

About the comp any

With over 25 years experience, Peak Software is one of the leading

suppliers of Dealer Management Systems to the automotive sector,

now supporting the use of its software in excess of 250 dealerships

across many motor franchises including Nissan, Ford, Honda, Suzuki,

Skoda, Citroen, Renault, Kia and Hyundai.

On page 5 you will be able to see an overview of our DMS and in the

following pages, details of the functionality of our system across each

individual module.

In addition to offering a comprehensive software solution for the

computing and business needs of car dealerships, Peak Software

provides the additional support services to ensure the smooth imple-

mentation and adoption of our Dealer Management System both now

and over the long-term.

Peak Sof tware’ s headquarters in Macclesfield

Peak Sof tware will provide a single source for every dealership's

sof tware needs.

These services include:

Implement ation Services

From initial planning to completion we will work closely with you and

respond to your specific needs. Training, for example, is structured to

meet your skill levels and IT capability, a comprehensive site survey

carried out by one of our project consultants will audit your specific

hardware requirements and we will always endeavour to transfer data

from your existing system as appropriate. 

Help-desk Services

Our help-desk is manned by trained, experienced, industry profession-

als who not only understand our software, but know how it works in your

trading environment.

All queries are logged and monitored for turnaround

Reports on the nature and number of calls per customer are analysed

to reveal training needs

Our staff receive on-going training and are incentivised to respond

promptly and politely.
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Hardware maintenance

We employ first line support technicians who offer telephone assistance

in conjunction with our partners for the last 15 years, Rocc Computers,

who deploy up to 30 engineers nationwide to provide on-site visits to

our customers.

Programming

Our programming department is deployed in 4 areas.

Maintenance of the current version of the software

Development of new and improved modules and enhancements to the

system

Programming of customer specific requirements

Developing manufacturer interfaces and communications.

Training

Training will help you to optimise the benefit you derive from your

system. Our Training Centre provides a pleasant and quiet training

environment with access to a workstation for 'hands-on' practice.

Alternatively training can be delivered on-site at your premises. In all

instances training is delivered by industry professionals.

We have a comprehensive Training Schedule designed for beginners

as well as refresher courses for existing users. Details of our training

schedule are included in this brochure. 

Clive S teel, Managing Director
Peak Software Ltd.

'' We provide more than just a software
package. Through our total solutions
approach it is our intention to build a
successful and enduring relationship
with all our customers. ''
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About Motorline

The Product

Motorline's technology provides dealers with a range of modules to

support and enhance their business, providing control, operational effi-

ciencies and improved performance.

Motorline is a real-time, fully integrated solution. Full integration means

that data only has to be entered once to be transferred to all modules.

Additionally, there are highly managed financial, marketing and admin-

istrative links between the entire suite of modules to give the dealership

absolute control of its operations.

The system is totally comprehensive and will meet all the commercial

aspects of running a busy car dealership. The system will give the

dealer the management tools to:

Increase operational efficiencies

Retain customers

Deliver good customer service

Maximise profits

Manage all financial elements of the operation

Compare, analyse, contrast and report on unlimited information

Interface with manufacturers

Grow the business towards success.

Motorline is completely scaleable. It will operate from one single site

with just a handful of users to a complex multi-site operation with

several hundred users. 

Motorline is constantly updated and will grow and develop to meet the

changing needs of your business.

Motorline will interface with third party software packages and has been

configured to work with industry standard software applications such as

Time-Pro, Audatex, Cap, Zap Code quick addressing and Crystal

Reports.

Motorline will integrate with secure, high performance PC client-server

networks and can be configured to integrate with e-mail services, anti-

virus solutions, thin client and remote access software. The system can

be networked over local and wide areas to provide fully integrated data

communications.

In most instances Motorline can be configured at deployment to provide

manufacturer composite information effortlessly.
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Joe Davis, Director , Rowstock Ltd
Nissan, Didcot, Newbury & Reading, Berkshire

"Motorline is user friendly software with
helpful support, it really has everything
you need to run a successful dealership.
We have been a Peak user for the past 12
years and have expanded with them. We
would never consider using an alterna -
tive"
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Overview of Motorline
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motorline

Motorline comprises three core elements - each one designed to

deliver benefit to your business. Dealer Manager is the heart of the

system, its four modules giving you the tools to manage your business

effectively and achieve process control at every stage of your

operations.

Reporting capabilities within Dealer Manager will give you endless

oppurtunities to examine the profitability and effectiveness of your

business.

Business builder is a recent developement designed to help you

understand and communicate with your customers better. If you want

to get close to your customers and stay close, then the communication

manager module and data cleansing bureau will become invaluable to

your organisation.

Solutions Provider completes our suite of core elements. This section

describes the many support services and solutions, which are made

available to ensure that you derive maximium benefit from our software.

The schematic below gives you a ‘helecopter-view’ of our DMS. Each

module is described in detail in the brochure.

For more information, refer to our website:

www .peaksof tware.co.uk



dealer manager

Aftersales - Workshop

Workshop Loading

Reservations made using a diary showing 7 days bookings at a glance

Ability to mark diary as full

Detailed booking allocation direct to a technician or to a department

Integration with third party software e.g Time Pro & Audatex

Service & contact history available to view from job card

Loan car control module

View workshop loading from the Diary

Reports e.g. work in progress, technicians analysis & progress sheet

Service Follow-Up

Add MOT certificate details via the job card

MOT register holding full individual certificate details for each vehicle

Monthly reports & summary of vehicle results

Print off VT12 forms at month end

Vehicle stock details linked by registration or stock number

Internal work on your stock list is saved in the vehicle service history

Details transferred to Follow-Up for aftersales & warranty reminders

Highlight on the invoice parts of the vehicle requiring future attention

Service Point of Sale Account s

Combine retail, internal & warranty service work on a single job card

Hold different labour rates for different customers

Each new customer created defaults to a global labour rate

Automatic links to nominal codes for labour & parts

Deposits recorded & adjusted on final invoice

Create insurance & customer excess invoices from a job card at POS

Default labour rates for multiple departments

Rates set for franchise, non-franchise, trade, internal & warranty

Hold customer order numbers & display them on the invoice

Pro-forma invoice print available

Monitor & track work in progress

Invoice warranty jobs to specific companies

Track warranty and internal claims/charges through accounts

Job card automatically transferred into invoice

Invoices & credit notes transferred at real time to the sales ledger 

Payments & refunds are transferred to the sales ledger in real time

Resource Management

Integration with third party software e.g. Time Pro & Audatex

Technician analysis of hours attended, worked, standing & sold

Analysis split across retail, trade, internal & warranty

Book technician holidays/sick to reduce available hours on diary

Reports of vehicles booked per mechanic including work in progress

Comprehensive daily, weekly & monthly efficiencies by technician

Service Point of Sale Operations

Use of manufacturer's or user defined standard times - Menu Pricing

Multi-franchise. multi-location capability

Automatic completion of repair order header

Pre-printing of job cards for next day

Speed search engine for rapid customer & vehicle tracking

Locate customers via partial/full customer code, company or surname

Locate vehicles through registration or owner

Produce time limited quotes & automatically transfer them to a job card

Delivery/collection note print

User defined or franchise job menus with updated parts & labour prices

Holds job cards as work in progress until the job is complete

Add non stock parts directly to the job card

Labour rates & times can be changed at point of sale

Automatically create a job from the diary
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Workshop - At a Glance : Features & Benefits

User defined and franchise

supplied job menus 

Eliminates repetitive data

entry. Ensures jobs are always

charged at a profitable rate.

Ability to forward book tech -

nicians holidays

Eliminates overbooking the

diary &  allows for easier

forward planning.

Ability to process multiple

depts mechanical/bodyshop

etc...

No labour charges or parts are

omitted from invoices produced. 
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Aftersales - Parts
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Stock Management

Rapid, accurate valuation of total stock or selected categories

Stock valuation on full stock list or by product group totals

Fully managed supersessions

Re-order recommendations based on sales & minimum quantities

Effective control of VOR & back orders

Manufacturer's parts price updates

All stock parts issued to workshop controlled by parts personnel

Parts issued to various departments shown separately on profit reports

Direct order transmission via DCS or Internet

Full manufacturer's parts look up file available for most franchises

Physical inventory routine with production of count sheets 

Full parts dealer discounts including stock, supplementary, VOR

3 suppliers & alternate part numbers listed for each stock record

Weighted order levels for stock with minimum lead time in weeks

Allocates a product group code to each part

View the purchase history of any part from the part record screen

View the movement history of any part from the part record screen

View a 12 month sales history of any part from the part record screen

Deletion of  parts is password controlled

Adjustment of cost prices on stock record is password controlled

Change preferred supplier at goods-in procedure

Invoice from stock or create free form text at POS

Stock report by product group code

Stock reports e.g. excess, under, obsolete, turnover & profit

Daily/monthly issues analysis including, gross profit & margin

Automatic VOR orders created at POS

Automatic re-ordering for main supplier

Manually add to the ordering list

Quickly create stock records from stock re-order screen

On screen recommended order on manual orders

Save orders & add to them at will

Point of Sale Account s

Update of nominal asset stock value at goods received or invoice time

Product group table gives greater analysis on the profit & loss report

Full audit trail via daybook which doubles as a cash reconciliation sheet

Point of Sale (POS)

Straightforward counter routine incorporating POS printed invoices

Sales routine includes use of bar-codes

Automatic discounting of parts sales & purchases

Accumulation of sales turnover & gross retained profit per customer

Reports: current month, last 12 months, year to date & previous year

User defined Special Pricing for parts issue to customers

Hold a log of surcharges due

Warning displayed if sales price is lower than cost price

Rapid invoicing routine

Speed search to locate parts by part number or description

Sales order & invoiced items can be processed together with deposits

Separate order acknowledgement & invoice is printed

Easily mark-up or discount from cost price to the retail price

Create up-to 99 product groups that store nominal codes for all issues

Issues split by retail, trade, internal & warranty type

Hide cost prices & mark-ups at POS from the customer

Create new or retrieve existing customer details

Allocate an invoice as a cash sale if required

Database of alternate delivery addresses for each customer

Allocate a different delivery address at POS if required

Allocate parts to a job card without entering the service menu

Invoices & credit notes transferred at real time to the sales ledger 

Payments & refunds are transferred to the sales ledger in real time

Parts - At a Glance : Features & Benefits

Direct transmission of parts

order to manufacturer

Saves time and erradicates

human error

Customer sales order function Deposits are deducted from

final invoice. Order require -

ment included in automatic

purchase order.

Full audit trail of all parts

movements

Tighter control of stock. 
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Financial - Accounts

Financial General Ledger

Permanent Nominal Links set, so that no user input required at POS

Automatic composite produced, including statistical information

Nominal export to spreadsheet, for external manipulation

Full cheque printing facility

User defined VAT/sales tax structure with monthly/quarterly analysis

Instrastat reporting for import/export transactions

Multi-location capability with separate reporting at each location

Five digit account codes allowing up to 99,999 available account codes

Nine levels of sub-totalling for profit and loss account codes

Seven levels of sub-totalling for balance sheet account codes

Multi transaction levels from monthly consolidation to life open item

Monthly automatic journals for accruals and prepayments

Auto reverse journals (reverse in next period)

Variable budget types for nominal code levels; monthly, weekly or %

On screen reconciliation available on all nominal accounts

On screen 12 month period end values

Reports: profit & loss, budget/actual variance, balance, trial balance

Full password protection

Up to 5 bank accounts linked for payment & receipt postings

Account s receivable

Separate vehicle and trade debtor ledgers

Cash invoices paid by Credit Card are transferred to separate accounts

Credit Control contact history and automated run for today's contacts

Credit Limit by customer with on/off global parameter switch

Permanent stop on selected accounts with release by password

Choice of default payment method

Multi-location capability with Aged Debtor reporting at each location

Aged debtor analysis by invoice date and due date

Debtor creation from all modules, controlled by password protection

Reprint of all module invoices for up to 99 months

Drill down to nominal ledger transactions for each debtor transaction

Automatic archiving of paid and cleared items

Multiple transaction views; All; archived only; current; unpaid

Invoices & POS receipts posted & matched automatically in real time

Credit card POS receipts consolidated on user defined accounts

View turnover for current, year to date and previous year by customer

User defined aged values on statement print

Aging of credit notes on aged debtor and statement prints

Statement print displays total and overdue balances

Ability to exclude customer statement if balance is zero or in credit

Invoice profitability, sales and turnover analysis reports

Full audit trail by daybook with automatic reconciliation 

Account s Payable

Separate vehicle and trade creditor ledgers

Multi-location capability with Aged Creditor reporting at each location

Default nominal code held on account for invoice posting

View purchases for current, year to date and previous year by supplier

Purchase invoice posting linked to purchase orders for verification

Facility to amend due date, invoice status and discount

Update nominal stock value at goods received or invoice posting

Automatically post payment transactions from bank or cash account

Automatically post payments on accounts/transactions not exempted

Drill down to nominal ledger transactions for each creditor transaction

Automatic archiving of paid and cleared items

Multiple transaction views; All; archived only; current; unpaid

Aged creditor analysis by invoice date and due date

Purchase analysis reports by supplier/nominal code

Due for payment report

Facility to print separate remittances

Audit trail by daybook with automatic reconciliation to nominal ledger
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Accounts - At a Glance : Features & Benefits

Permanent Nominal Links set Accounts personnel save time

checking and amending codes.

Automatic Payment of cash

invoices.

Releases accounts personnel for

other requirements.

Payroll linked directly to

nominal ledger.

Eliminates errors and time

spent collating and re-

inputting payroll costs.

Composite Produced Automatically
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Financial - Payroll & Sage
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Payroll

Multi-location capability with separate payroll input & reporting at each 

Up to 99 departments with 9999 employee for each department

Each department holds it's own nominal table for direct link to the

nominal ledger

Employee record details include personal details and payroll details

Three payroll type inputs, weekly, 4 weekly, monthly

User maintainable PAYE and NI tables

Up to 10 user definable additions and deductions

Up to 5 pension schemes with choice of fixed value or %  deduction

Holiday scheme

Three overtime rates as well as basic rate

Automatic calculation of SSP, SMP, SPP, SAP , tax credit and student

loan repayment

NI refunds automatically calculated and posted to the nominal ledger

Multiple payment options for each employee; hourly, weekly, monthly,

salaried & director

Coin analysis for cash paid employees

Facility to create electronic transfer file

Payroll analysis report by department and employee

Pension analysis report by department and employee

Detailed period payroll input report

Pre-printed pay slips

Monthly and annual SSP summary report

Year end P14/60 pre-printed returns

P35 substitute printed

Sage

Allows Peak users to transfer all details of custoemrs, suppliers, sales

invoices and credits into their existing sage accounts avoiding input

duplication

Existing Sage nominal can be used

Existing customers & suppliers downloaded from Sage to Peak

New or ammended customer/supplier entries from Peak exported to

Sage before transactions thus avoiding abortive imports

Nominal codes linked within Peak eliminating the necessity of user

input at P.O.S

Ability to ammend various invoice fields, e.g. date, account number &

nominal before exporting to Sage

Transfers COS and stock transactions where applicable

Limited accounting knowledge required

Update to Sage as often as you require

Bob Ogden, Proprietor - Hamilton Garage Ltd
Nissan, Barnstaple & Sidmouth, North Devon

"The Motorline DMS is excellent because it
works.  I have used other systems in the
past that need constant tailoring but
Peak is solid, straightforward and very
user-friendly.  I am very pleased with the
system"
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Follow-Up

New business development

Conditional search tool identifies similar customers/prospects

Criteria is established to identify similar characteristics

Results can be printed, saved, or viewed on screen 

Results can be merged with MS Word to produce a mailshot

Results can be merged with Motorline Media 

User defined options enable specific mailing to specialised groups

Motorline Media includes text, voice messaging, fax and e-mail

Record customer details: salesperson, enquiry source & business type

Contact details recorded, home, work, mobile, e-mail, fax

Desired vehicle details including price range and monthly budget

Desired vehicle browse searches for used part ex vehicle prospects 

Details of lost sales with a follow up date and competitor information

Demo status recording

Contact record: all contacts, first contact, last contact, & last sale 

Sales Performance Summary report shows salesperson performance 

Overdue contacts report by contact date and type

Salesperson workload report

Report detailing the number of new prospects entered in the database 

Report detailing salesperson's activity during the current month 

Report detailing targets & variance for current month & year to date

Follow-up Prospecting 

Workshop, vehicle & parts databases merge into the follow-up module

Ability to set up to 99 standard letters

Letters are run to automatically produce sales and service reminders 

Templates merge into Microsoft Word to produced personalised letters

Salesperson daily contact routine can be printed or showed on screen 

Enter in real time the customers response to the follow-up 

Sales history showing details of all vehicles purchased

Overdue contacts report by contact date and type 

Salesperson workload report

Report detailing salesperson's activity during the current month 

Report detailing targets & variance for current month & year to date

Follow-up service 

Full customer and vehicle details automatically transfer from workshop 

Detail includes, last service, next MOT, warranty & finance expiry 

Sale details: finance & sales ledger code for vehicle service charges 

MOT and service follow-up reminders are scheduled automatically

Motorline Media options include SMS, voice messaging, fax and e-mail

On screen service history with drill down facility to original job 

Ability to print history

Ability to change registration to amend errors/facilitate a plate change
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Follow-Up - At a Glance : Features & Benefits

Creation of database record

from workshop or car sales

Efficient customer retention

communications

Choice of communication

media·SMS· Voice· Fax· E-mail

& Letter

Implements a varied and time-

effective contact strategy

Daily contact routine printed

to contact sheets or screen

To maintain prospect and

customer relationships

Sales performance summary

report

A complete breakdown of Sales &

Performance of each sales person



dealer manager

Vehicle Administration
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Stock Control 

Control of new and used inventory from purchase order to vehicle sale

Automatic calculation and accumulation of days in stock

Post stocking charges & HP commission to individual vehicles 

Ability to calculate the true profit on each vehicle 

Automatic generation of stock number

Transfer stock between locations including stock value & costs incurred

Search by stock number, registration, make, model or vehicle status 

Vehicle stock book is linked directly to the workshop 

Save internal work on your stock book in the vehicles service history

Jobs sheets on a customers vehicle are saved in the service history 

View the vehicle service history whilst in the stock book.

Aged stock report of vehicles in stock between 30, 60 and 90+ days

Report of vehicles due into stock enables efficient prospecting 

Stock Administration  

Ability to include up to two part exchange vehicles on each sale 

Correct handling of over allowance & HP settlement values on part ex's 

Supports multi-franchise and multi-location operation 

Automatic calculation of VAT on qualifying and margin vehicles

View full vehicle details from one screen

Search for customers by customer code, surname or company name

Reports: purchase price, book/sale value, extras/cost/bonuses & profit 

Salesperson performance reports means easy bonus calculation 

Salesperson's targets can be set by units and profit  

Franchise targets can be set by model

Franchise target vs. actual viewed at the touch of a button

Rapid production of order forms reduce time spent on paperwork

Update part ex vehicle details at POS whilst creating the invoice

Details of sale transferred to follow-up module for scheduled contact

Transfer finance values, HP settlements & bonuses to the sales ledger

Cost/Profit Analysis 

Transfer service/repair costs from aftersales to individual vehicles

Post stocking charges & HP commission to individual vehicles 

Ability to calculate the true profit on each vehicle 

Automatic production of self-billed purchase invoices 

Separate vehicle customer debtor and purchase creditor listings

Vehicle Administration - At a Glance :

Features & Benefits

Automatic calculation and

accumulation of days in stock

Lower stocking charges

Stock book is linked direct to

the service module 

Vehicle stand-in values always

current

On screen Profit v Target by

make and model

Ability to focus sales on

relevant models and margins

Mike Baldry , Managing Director , Crystals of Boston
Nissan/Renault Boston, Nissan, Grantham, Lincolnshire

"Peak's installation team are extremely knowledgeable and they really added value
when setting up our new site. The project was well managed from start to finish,
making  the whole installation process as easy as possible." 



Advant ages

Up to 5000 messages per hour

Personalise each message

Interactive dialogue

No restrictions, integrate voice and text 

Straight from your PC with no hassle

Detailed reporting and feedback

Greater efficiency and reduced downtime

Easy for customers to understand/respond

business builder

Communication Manager

Communication is a vital part of business that helps attract leads, drive

sales and build loyalty. Done well it is a powerful tool .Combine it with

cost effective delivery through multimedia channels such as voice,

mobile, sms (text messaging) and email and the potential to deliver,

actually deliver a consistent CRM strategy becomes a reality and not

just an ideal that every dealership would like to achieve.

There are three components in this software suite, which will

complement your existing communication strategies. These are: 

Voice Media

An automated dialling system that automatically telephones customer

numbers within your database and delivers a consistent message to

instigate a call to action. Personalise each call individually and

schedule when you want the calls to take place. You can use a pre-

recorded human voice as part of a bespoke campaign or alternatively

use our text to speech software to compile your message simply and

easily.

Text Media

Send messages to your customers mobile phones to remind them of

appointments or that their car is ready for collection. Select from our

standard messages or compile your own. Its simple, easy and quick.

Messages can be scheduled straight away or for any predetermined

time in the future.

E-Media

High volume email communications. Add attachments and hyperlink to

your website.

Test these options on our website:

www .peaksof tware.co.uk
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" The Communication Manager package
is what really puts Motorline ahead of
the competition.  It opens up endless
marketing opportunities and being able
to send personalised text messages saves
us bags of time. "

Alan Pattinson, Director , Guy Perry Ltd
Peugeot, Barrow-in-Furness, Cumbria



business builder

Communication Manager
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Why do you need the Communication Manager Module?

To allow you to st ay in touch with your customers. 

Multimedia messaging will implement a truly dynamic and interactive

contact strategy.

Schedule messages in advance to reach customers at the right time 

Interact with them in real time through interactive voice response (IVR). 

Choose the most effective media for the most effective results 

Save time and money 

All directly from your PC through Motorline

How will you use Motorline Media within your dealership?

To remind customers of repeat event s.

For example:

MOT

Service 

Warranty 

To supplement existing marketing communications

Special offers 

New model launches 

Showroom events 

Confirm test drives and appointments 

Re-activate lapsed customers 

Obtain information and customer feedback 

To see case study information on Communication Manager and Data

Cleansing, or to use our interactive demo, refer to our website:

www .peaksof tware.co.uk

QQ

AA

QQ

AA

Communication Manager - At a GLance: 

Features & Benefits

Huge capacity - Up to 5000

calls per hour

Re-enforce existing marketing

strategies 

Text to Speech Stay close to existing customers 

Instant Feedback Higher response rates

Gateway to all telephone

networks

Targeted and focussed, one-to-

one marketing

Integrated to Motorline No barriers to implementing

CRM 

Communication Scheduler and

planner

Measure ROI, stay in control 

Increased automation Lower costs 

Consistent delivery of message Greater customer satisfaction 



business builder

Data Cleansing

Are you overwhelmed with inaccurate and incomplete customer

records?

When did you last look at your customer records and think...

I have not seen him for years 

I don't think they live there anymore 

I think he passed away last year 

They are on our system at least twice 

In any one year, up to 10% of the records in your database could have

gone away.  If not cleansed, over a 5 year period half of your customer

records could be inaccurate. Sending promotional literature to these is

a serious waste of time and money.

What is Dat a Cleansing, and how does it work?

Peak Sof tware will cleanse your dat abase and then carry on

keeping it clean as p art of our managed service. 

We will:-

Delete your data for bereavement and gone-aways 

Deduplicate records which are entered twice or entered incorrectly 

Relocate information into the correct fields, for example initials,

forenames, surnames and salutation 

Validate and generate new postcodes 

Advise on clients listed for mail preference and telephone preference

services 

Why do you need Dat a Cleansing?

To maint ain and manage accurate customer dat a

Inaccurate data will cost you time, money and your professional

reputation.

How many like these could be on your database?

Miss C Everett /Ms C Everrett/ Mrs C Everett /Miss Everrit

- These could all be the same person! 

Missing or incorrect postcodes can result in letters being undeliverable 

Inaccurate information portrays a very unprofessional image of your

company 

Sending letters to old addresses, people who have gone away or died

is a waste of money. 

If you don’t cleanse your database regularly it will result in wasted

mailings, upset customers and loss of sales opportunities 

A typical Dealership profile

How does the Cleansing process work?

Peak Sof tware will manage the whole operation.

Carried out remotely by Peak Software staff 

Implemented in a matter of hours 

No need to close your system down 

Detailed reports and notification of suppressions (for example bereave-

ments, gone-aways, telephone preference) 

Duplication report 

Re-cleansed every three months so your data stays bang up to date 
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Data Cleansing - At a Glance : Features & Benefits

Quarterly Bureau Service Accurate mailings, with no

hassle 

Comprehensive cleansing

includes all suppression

registers and data enhance -

ment

Average 40/50% reduction in

database, less waste, better

response rate for less investment

QQ

AA

QQ

AA

QQ

AA



Benefit s to your business 

Finance the Total Solution

All costs relating to the purchase of your DMS including, hardware,

software, training, installation, maintenance, support and services can

be covered in one fixed periodic payment. 

Protect against technology obsolence

Peak will manage the upgrade and exchange of your existing

hardware, through the Peak Technology Refresh Programme allowing

you to acquire IT infrastructure today that is flexible enough to meet the

needs of your business tomorrow, without a financial penalty. 

Maximise cash flow 

Guaranteed costs over a fixed lease term means costs can be allocated

and you can manage your forecasting and budgeting with ease. 

Keep existing lines of credit intact 

Leasing with Peak means that you can keep your traditional borrowing

facilities open for other working capital requirements. 

100% Tax allowable payments 

Leasing is treated as a revenue expense on your P&L account.

Payments are also offset against corporation tax, saving you money. 
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"The Peak Managed Solution Funding
really simplifies managing my IT.  Its is
a pleasure to do business with both Peak
and their finance provider, they are
brilliant" 

Ian Middleton, Dealer Principal, 
Miller & Middleton Ltd
Seat, Colchester , Essex

Managed Solution Funding

solutions provider



solutions provider

Other Products & Services

Motorline Rent als

Motorline Rental provides a cost effective solution to the problem of

managing a hire fleet.

Features include:-

Fixed asset register to maintain a record for each vehicle in your fleet

Automatic journal posting to nominal

Ledger of depreciation, hire purchase costs etc

All revenue and costs maintained for the life of the vehicle

Costs fully analysed

Warning for service mot, rfl renewal etc

Full reporting by vehicle or group

Motorline Internet

A managed Service that will give you low cost, fast track entry into

Internet Marketing. Your site will offer your customers the following

features:

Photos of new and used inventory. 

Easy to use car stock locators. 

Part-exchange valuations. 

Budget planner. 

Parts and service information. 

Seamless uploading of car stocks from Motorline

Motorline Integration

Motorline is designed to interface with specialist third party software

programmes for the motor industry, such as: Timepro, Audatex,

Glassmatix and Cap, along with more general applications such as:

Zap Code and Crystal Reports.

Supporting Services

‘Wrapped around’ Motorline are a range of services designed to ensure

that you derive maximum benefit from our system. 

Software Services

Migration from existing systems

Data conversion

Data cleansing

Data preparation and configuration

Implement ation

Project scheduling

Training

Telephone support

Help-desk

Query tracking

Management of response times

Analysis and feedback

Programming

Bespoke

Enhancements

System maintenance

Manufacture Interfaces

File transfers

Integration of manufacturers’ Dealer Communication Systems (DCS)

Access internet-based applications - menu pricing, warranty claims

Automatic production of composite information

Systems Management

Run tasks and reports at pre-determined times

Automatic back-up of data
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Other Products & Services
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Hardware maintenance services

Peak employ specialists that can provide guidance on all aspects of

computer hardware and the technical environment in which it operates.

Consult ancy

Site audit and review

Upgrade proposal and system specification

Implementation and project management

Installation

Servers

Peripheral hardware - printers, PC’s

Cabling

Network devices

Internet access

System integration

Help-desk

First line telephone support

Engineers deployed nationwide for site visits

Accelerated response times for mission critical equipment

Networking

LAN or WAN

Wide area connectivity

Virtual Private Networks

ISDN

ADSL

Lease-line

Internet

Thin client solutions

E-mail services

Providing data and voice communications for your operation.

Printing services

We have developed a range of printed products to provide even more

efficiencies to the use of Motorline:

Job Cards - Plain

Job Cards - Pre-Printed

Labels

Invoice Paper

Key Fobs

Letterheads

Window Stickers

Tax Disc Holders

Compliment Slips

Business Cards

"The great thing about dealing with
Peak and using Motorline is that it’s a
one-stop-shop for all my IT require -
ments" 

Neil Preston, Dealer Principal - Preston Motors
Skoda, Forest Gate, London
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Training

The Training Programme

Our training programme is geared to help to grow your business by

developing the skills, expertise and confidence of your staff.

Naturally the training focuses on how to use our software, but inevitably

it goes much further than that and encompasses a critical overview of

your current business processes and gives you the opportunity to

manage change within your organisation. Our trainers don't just press

buttons, they are automotive industry professionals who have the

gravitas to make you stop and think about how you run your business

and will encourage you to look at areas for improvement.

Training can be delivered at our dedicated training suite or we can

come to your location. We will discuss the options with you face-to-face

and determine the most appropriate route forward. Either way the

courses are highly structured and will stimulate your staff to get ' hands-

on' in their learning process. We create a training area, with a complete

copy of the system, for personal self-tuition of the techniques and

processes which have been trained. Each trainee receives course and

lesson notes and a manual to re-enforce their knowledge. For our part

we stress the need for practice, practice and more practice and

recognise that 'In the end we retain from our studies only what we prac-

tically apply' (J W von Goethe). Our training will be thorough, we set

high standards and expectations, and make no mistake, every

individual will be encouraged to apply themselves to the training so that

they will learn quickly and effectively.   

As a follow-up to the initial training, refresher courses are included in

our schedule and of course new members of staff can be fast-tracked

in their skills by attending an appropriate course.

Effective training never stands still, you will be encouraged and

supported in your quest to increase the skill and capability of your staff

and by the same token we will constantly review our programme to take

account of any changes in technology and to make our training relevant

to the changing needs of your business.
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"We are extremely satisfied with the
training we received at both of our sites.
It was clear, concise and delivered in a
very thoughtful and helpful manner.
The training has definitely helped us
move forward, beyond what we had
anticipated"

Bob Ogden, Proprietor - Hamilton Garage Ltd
Nissan, Barnstaple & Sidmouth, North Devon
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Management Courses

Category Course T itle Days Course Content Who should Attend

Financial Accounts - System Configuration 1 Basic understanding of all set ups and

links between modules

Accountants / Senior Accounts

Managers

Single location 1 Single Dealership / 1 or more

Franchises

Accountants / Senior 

Multi location 1 Multi-location / Franchise Dealerships Accounts Managers

Accounts Set up 2 Creation of Chart of Accounts and all

Ledgers

Accountants / Senior Accounts

Managers

d Sage link 1/2 Set up of link to transfer data to Sage Accounts Manager

Payroll 1/2 Creation & Management of payroll

structure

Accounts Manager

Composite Set up 1 Creation of links to manufacturer's

composite

Accounts Manager

Vehicle

Administration

Sales Managers & Marketing 1 Buying & selling of vehicles and the

links with Database Marketing

Car Sales Managers

Aftersales Aftersales Managers 1 Management controls for Service and

Parts

Service & Parts Managers

Operator Courses

Category Course T itle Days Course Content Who should Attend

Financial Vehicle Sales & Stock

(Administration)

1 Buying & selling of vehicles and

posting of costs

Sales Administration

Vehicle

Administration

Car Sales 1 Purchasing & selling of vehicles Car Sales staff

Vehicle

Administration

CRM / Car Sales 1 Relationship between selling a car and

CRM / Database management

Car Sales staff

Database

Management

CRM / Database Marketing 1 Management of the Dealership

Customer base & control of data input

Database operator

Aftersales Service Reception 1 Management of Workshop Diary and

job creation

Service receptionist

Part Counter 1 Parts counter sales and stock control Parts assistant

Rental Rental 1 Management of Vehicle hire module Booking clerks

Training Schedule
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